
 
 
 

September 6, 2017 
 
 

 
Re: Planned Well Remediation Work to begin September 25th, 2017 and 
Stage 3 Watering Restrictions continuing into this Fall. 
 
    

 
Due to what appeared to be a drop in water levels and production in some of the District’s wells in the fall of 
2016, the Trustees undertook studies and carried out pump tests to evaluate the condition of some of the 
District wells to determine their current capabilities, and to also assess if rehabilitation may be necessary or 
helpful. 
 
The results of the 2016 tests showed that the wells tested are not currently producing what they once did, 
and it is suspected that this is the result of an overall decline in groundwater levels, but this has yet to be 
confirmed.  In order to hopefully further determine the cause of the decline, the District will be pump testing 
two wells again this fall.  One of the main supply wells will be remediated as required to try to bring the well 
back to its original capacity or better.   
 
This testing is planned to take place starting the week of September 25th, and will take approximately three 
weeks to complete, with an anticipated completion date of October 14th.  To carry out the testing the District 
will be required to shut down the two largest producing wells at the same time for approximately two weeks 
of the testing window, this will result in working the other wells harder.  Therefore, the District will be staying 
in Stage 3 watering restrictions throughout the testing period.  The testing has been prepared under the 
guidance of our hydrogeologist and has been scheduled at the recommended time of year for this type of 
testing, being near the end of the dry season, but before the fall rains begin.  Should the wells be over 
tasked during the testing and we are required to shut down the tests, it will cost the District significant dollars 
to reschedule the test, and also jeopardize the outcomes.  In order to be able to complete the testing and 
accurately assess the wells it is essential that the community abide by the stage 3 watering restrictions 
which includes a total ban on all lawn watering.  The remediation plans scheduled for this fall are intended to 
rehabilitate the wells, and will also provide additional useful data for the District going forward.   
 
The District is asking all of the rate payers to abide by the Stage 3 watering restrictions, and to gently remind 
any neighbours who may not be, or to contact our office to let us know if anyone needs a reminder from our 
office.   
 
For additional information please check our website, www.millbaywaterworks.ca or contact our office.   
 
Your cooperation during this time is appreciated.    

 
 
Mill Bay Waterworks District  
250-743-9023 
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